
During fiscal 2024/25, you supported 36
individuals to achieve independent, safe
housing and transition out of ShelterCare.
These 36 men have dedicated time and energy
into their personal development and healing
as they work towards their housing goals.
ShelterCare relies on the stability of United
Way’s continued support to deliver client-
centered, interdisciplinary programming that
reinvents the traditional shelter model.

 - House of Friendship

 individuals were
assisted with housing

supports.

10,094*

$420,000
was invested into housing 
& homelessness supports.

Prevention
Shelter diversion, housing
retention, eviction
prevention,
research/advocacy

Crisis Support
Emergency shelter,
addressing social
determinants of health-
related to homelessness

Systemic Change/Supportive
Housing

Transitional housing
Finding & securing housing

Funded Partners

Affordable Housing & Homelessness
A safe, stable home is the foundation for a healthy, fulfilling life. United is the Way
we can invest in emergency shelters, eviction prevention, and long-term and
transitional housing solutions that break the cycle of homelessness.

United Way focuses on:
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In 2024, 2,371 people in Waterloo
Region were experiencing chronic
homelessness — more than
double the number from 2021.

The average emergency shelter
occupancy was 83% in 2023, with
a 33% increase in refugees using
shelters.

What we know

Outcomes

Together we provide safe shelter and
permanent housing with intensive supports
for over 750 women and children each year. 

During fiscal 2024/25, you supported 36
individuals to achieve independent, safe
housing and transition out of ShelterCare. 
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